
Levels of migration have risen sharply in recent years both amongst EU 

citizens moving within the community and migrants from many other 

countries moving to the EU as economic migrants, refugees and asylum 

seekers. 

Difficulties have arisen within many sectors such as health, education, 

welfare and legal & justice as those working in these areas struggle to 

cope with the changes resulting in the influx of these new arrivals in our 

societies. Difficulties also arise for the migrants as they attempt to 

transact normal everyday business in unfamiliar environments. 

This is the motivation for the SONETOR project which is co-funded by the 

EU Lifelong Learning Programme of LEONARDO DA VINCI Multilateral 

Projects for Development of innovation. 

The project aims at helping CULTURAL MEDIATORS through 

creating useful products for its stakeholders.  

The SONETOR project provides training materials and workshops, as 

well as a social networking platform for the training and development 

of cultural mediators and the establishment of a virtual community of 

those working in the field of cultural mediation.  

Project coordination: Hellenic Open University, Patras, Greece - www.eap.gr 

Project partners: BEST Institut für berufsbezogene Weiterbildung und 

Personaltraining GmbH,  Austria - www.best.at 

 Computer Technology Institute and Press “Diophantus”, 

Greece - www.cti.gr 

 MARQUE 21 SL, Spain - www.marque.es 

 Pontifical University of John Paul II, Poland - 

www.upjp2.pl 

 University of Limerick, Ireland - www.ul.ie 

VISIT THE SONETOR WEBSITE 

www.sonetor-project.eu 

  

Training of  
Cultural Mediators utilizing new 

Social Networking Software 

These are the SONETOR project partners who aim at helping CULTURAL MEDIATORS 

to facilitate the peaceful cohabitation through acceptance and appreciating diversity 

MAIN PRODUCTS from the 

SONETOR project: 

 Comparative user needs analysis  

 Cultural Mediator draft Job Profile 

 A set of training contents and scenarios based on peer to 

peer learning to enhance the CULTURAL MEDIATORS‘ 

competences  

 An internet-based multi-lingual social networking platform  

 A variety of workshops targeting CULTURAL 

MEDIATORS in the partner countries in Austria, Greece, 

Ireland, Poland and Spain  

All professionals and students who formally or informally interact 

with immigrants can benefit from the SONETOR project outcomes.  

We specially address the following groups  

Students in the fields of social sciences, health sciences, literature etc. 

Higher Education Institutes 

Vocational Education and Training (VET) centres 

Non-Governmental Organizations (NGOs) 

Volunteering organizations 

Local authorities and public administration 

Certification of Qualifications Organizations 
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