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THE COURSE

The course offers a professional
training for the cultural heritage
professionals, current and future,
focused on digital and soft skills as
well as skills connected to “experience
tourism” in the field of cultural
heritage. In this regard, the learners
shall develop knowledge and skills in
the following areas:

« Creating a link between Cultural
Heritage and Experience tourism for
local development

+ Designing an innovative Visitor
Experience

» Knowing and applying digital
strategies and tools for cultural
heritage

» Adopting an entrepreneurial approach
for cultural heritage

« Learning about sustainability, project

evaluation and impact measurement

INTRODUCTION TO

+ Being familiar with policies and best
practices in the context of Cultural
Heritage and Tourism

+ Knowing about different Competence
frameworks and lifelong learning

» Community building, participating and
interacting with peers in an online
environment.

All 5 modules are structured with 2 major
aspects:

» Knowledge, which facilitates the learner
to understand, illustrate, compare and
outline the most important
aspects/approaches/methodologies of
cultural heritage, experience tourism,
digital strategies and entrepreneurship.

» Experience, which aims to enhance the
learner’s skills and competences needed
on building, planning, developing,

managing and evaluating an experience

product for Cultural Heritage and Tourism.

WHO IS THIS COURSE FOR? ‘ STRUCTURE OF THE COURSE

The course addresses: Learners will need approximately 10 hours of learning per week, for each Unit of the
EUHeritage Modules in this course.
« Active professionals of the relevant field of Cultural Heritage and Tourism

« Students or graduates, who wish to advance their knowledge and be competent in @ * The programme offers training on 5 modules.
the field of Cultural Heritage and Tourism. + Digital training material will be available online and you will be able to join a
community of peers by participating in open discussions and active interaction
Any working experience in the sector will be helpful but is not compulsory. through a forum.

+ Within the EUHeritage Social platform, students, tutors and stakeholders will be
able to discuss topics and relevant issues regarding the Cultural Heritage and

WHAT WI LL You AcH I EVE? @ . I?wl;ricsczzlrse is delivered free of charge.

The course addresses the needs of the professionals and students or graduates who
want to enhance the potentials of connecting the heritage sector with other sectors,

i.e., tourism, technology, Creative and Cultural industries, entrepreneurship & How To EARN TH E

business.

Learners will be able to know more and build up their digital and soft skills as well ?
as their transferable and digital competences, towards the Heritage Promotion, c E RTI FICATE 0 F TH E cou Rs E =
Valorisation, Exploitation, Mediation and Interpretation.

Upon completion of the online course and succeeding in at least the 45% of both

learning material and of graded activities (quizzes), learners will be able to achieve
How To APPLY, the Certificate of Completion. The EU Heritage Online Course offers 20 ECTS credits

" and the evaluation will be according to EU tools. Open badges will be awarded to

All participants should registrer through EU Heritage website fulfilling the application learners after the successful completion of each Module.

form at the registration tab.



